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Task 3 @

Web Design

Elders always love
using lotus flowers ok hep
as a background and
conveying blessings
when using Boomer
Graphic. Therefore,
Ialso used lotus
flowers as the main
theme in the
website design.
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USER JOURNEY MAP

Stage Choosing clothes

User goal

« Finding suitable attire for today's activities

ET %t,—m\k\ L F“"

T\
o

N
%2

-

Go out

I« Verifying clothing

I matches the weather
I+ Checking if additional

I accessories are needed

BY oom X oz 3l § Ay
el d o AR EEFRIFY

Dining out Shopping

I+ Purchasing Japanese loose- |
I fitting style clothing '
1+ Buying clothes that can be |
I worn repeatedy in the future |

« Hoping that today's outit will
make a positive impression
on other

Return home

« Verifying that the clothes meet
the requirements
« Categorizing the clothes

. (trying on Continuingto | [ Settingfora | [ Returning
Behavior several try on other chosen outfit | | unworn clothes
(_outfits outfits reluctantly to the wardrobe|

Feeling it doesn't look very
good and unsure if other
outfits would be more suitable

Although not satisfied, this
outfit seems to be the best
option for now

woul

Thought

Feeling tired from
constantly changing
clothes

Putting clothes back is
exhausting

Emotional
curve

Pain point/
Opportun
ity point

« Uncertain about what to wear
« Feeling tired from trying on clothes
« Feeling like there is nothing to wear

Changing to
Putona a different
hat jacket

Feeling adding a hat

Id be a good idea

The weather isn't too cold,
50 switching to a knit jacket
instead of a thick coat

|« Realzing is cold and
| changing the jacket

+ Hesitating about
! which accessories to
| pairwith

Browsing )
E;ung through Tv“(\n: on
L Chatting ) clothing stores clothes

Feeling happy upon
seeing a crush

Feeling excited about
going shopping

Not feeling very
confident about
today’s outfit

Unsure how to
make a decision.
Feeling tired from (33
trying on many

outfits

I« Spend alot of time shopping
I« Feel tired from trying on clothes
« Lacking confidence in « Not knowing how to make a
one's own attire decision
« Afraid of making a wrong
purchase

Feeling happy after
purchasing clothes

[ Putting the [ Putting the
clothes on clothes into
again __the wardrobe |

Lacking a precise
categorization standard

Realizing that already
have similar clothes
and regretting the
impulsive purchase

I |« Purchasing clothes that are |
already owned !
« Find it difficult to categorize |
| clothes |
11+ How to sell or transfer |
| unwanted or duplicate clothes |
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